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Amending Section 9-601 of The Philadelphia Code, entitled “Garages, Parking Lots, Sales Lots and Sales
Showrooms,” to add requirements for sufficient staff for parking garages, parking lots, and valet services, under
certain terms and conditions.

THE COUNCIL OF THE CITY OF PHILADELPHIA HEREBY ORDAINS:

SECTION 1. Section 9-601 of The Philadelphia Code is hereby amended to read as follows:

§9-601.  Garages, Parking Lots, Sales Lots and Sales Showrooms.

* * *
(2) Public Garages.

(a) Licenses.  No license shall be issued to conduct, operate or maintain any public garage
unless:

* * *

(.9) the applicant provides evidence, satisfactory to the Department, that sufficient staff
will be on the premises at all times to maintain good order and ensure the safety of employees and customers.

* * *
(3) Public Parking Lots.

(a)     Licenses.  No license shall be issued to conduct, operate or maintain any public
parking lot unless:

* * *

(.9) the applicant provides evidence, satisfactory to the Department, that sufficient staff will
be on the premises at all times to maintain good order and ensure the safety of employees and customers.

* * *
(5) Valet Parking Permit

(a) No person shall provide valet parking services at a particular location unless the person
has obtained a Valet Parking Permit under this Section. A permit application shall be made on a form provided
by the Authority, and shall be accompanied by a proposed Valet Parking Plan submitted in the form required by
the Authority, which shall include the following:

* * *
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(b) The Authority shall review the Plan in consultation with the Police Department, and the
Department of Streets. The Authority shall approve the Plan if it finds that the Plan contains all information
required by subsection 5(a), and if the Authority finds:

(.1) The Plan provides for sufficient staff to handle the projected number of vehicles
to be parked during all hours of valet operations and to maintain good order and ensure the safety of employees
and customers; and

* * *

(8) Complaints for Insufficient Staff.

(a) Any customer or employee of a parking garage or parking lot may file a complaint with the
Department if there is insufficient staff in violation of Sections 9-601(2)(a)(.9) or 9-601(3)(a)(.9).  If the
Department determines that there is insufficient staff, it shall require an increase in staff, and may also suspend
or revoke a license in accordance with the procedures set forth in Chapter 9-100.

          (b) Any customer or employee of a valet parking operator may file a complaint with the
Department or its designee if there is insufficient staff in violation of Section 9-601(5)(b)(.1).  If the Department
or its designee determines that there is insufficient staff, it shall require an increase in staff, and may also
invoke the permit suspension procedures set forth in Section 9-601(5)(d).

SECTION 2. Effective Date. This Ordinance shall take effect on January 1, 2020.

___________________________________
Explanation:

[Brackets] indicate matter deleted.
Italics indicate matter added.
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